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SALES AND CANCELLATION CONDITIONS  
FOR FIT STAYS 

via the booking on line www.courchevel.com 
 

 
DEPOSIT 
Self-Catering accommodation:

 

 a minimum of 25% deposit is required for the booking to be confirmed 
and has to be paid directly to the accommodation supplier. 

Hotel

 

: a minimum of 43% deposit is required for the booking to be confirmed and has to be paid 
directly to the hotel supplier. 

Services

 

 (Activities, restaurants, Services): 100% deposit is required for the booking to be confirmed 
and has to be paid directly to the Services supplier. 

 
BALANCE 
Balance has to be paid 1 month prior arrival to the supplier directly. 
Any delay will be accepted otherwise your booking will be cancelled and deposit will not be refunded. 
 
 
CANCELLATION POLICY  

In case of cancellation by the client, the sales and cancellation conditions of the accommodation or 
services provider will apply. All cancellations must be sent to the services suppliers in writing (fax, 
mail or email). 

General conditions 

 

No cancellation insurance is included in the prices offered on the web site. If you contract cancellation 
insurance to one of our services suppliers, then their cancellation clauses and conditions will apply. 

Cancellation Insurance 

 

Some outdoor activities could be cancelled cause of bad weather, or in case of force majeure, or when 
number of participants is not enough t o assure the activity: in that case, the activity will be postponed 
or refunded by the services supplier. 

Cancellation clauses for all the outdoor activities 
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SPECIFIC CONDITIONS FOR HOTELS 
Rate includes services. They have been calculated according to the number of people mentioned 
during the booking. 
 

Check-in and check-out policy is according to each hotel. 
Check-in and check-out 

 
 
SPECIFIC CONDITIONS FOR SELF-CATERING ACCOMMODATION SUPPLIERS 

Apartments have a precise bedding number as defined in the description. The owner and/or the agency 
has the right to turn down the rental of the accommodation if an unexpected person is present. 

Additional person 

 

A guarantee fixed by the owner or the real estate agency will be claimed at the pick-up of the keys. 
The guaranteed will be withdrawn in case of damage or/and of dirty state if the end of stay cleaning is 
not included in the booking. 

Guarantee 

 

Policy of the check-in and out (location and schedule) will be given by the accommodation supplier. 
Check-in and check-out 

 
 
FINANCIAL CONDITIONS AND PAYMENT 
Unless specified clauses stated, the price of the services provided are listed in euros, excluding the 
tourist tax. 
Payment has to be made directly to the services supplier upon booking, by entering details card 
number on our secured on line booking web site or directly to the hosting supplier. 
Courchevel Tourism, acting as a mere intermediary, can in no circumstances be held liable in relation 
to contracts for services that the user has entered into with one or more partners 
 
 
TOURIST TAX FOR ACCOMMODATION 
A city tax is applicable in the resort of Courchevel and depends upon the type of accommodation. It 
has to be paid to the host during your stay. 
As per information and subject to change without prior notice, please see rates below: 
*Rate per night and per person. 
 
Hotels 5*, 4*, 4*luxe, residences of tourisme 4* and self-catering accommodation 4 and 5*or 
similar standing 

1.65€* 

Hotels 3*, residences of tourisme 3* and self-catering accommodation 3*or similar standing 1.10€* 

Hotels 2*, residences of tourisme 2*, self-catering accommodation 2*, Holidays centers and 
individual self-catering accommodation non rated 

0.99€* 

Hotels 1*, residences of tourisme 1*, self-catering accommodation 1*  0.83€* 
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